
St. Clair ONE Password Management Portal 
Forgot Password 

 
 
If you have forgotten your password and have previously set up your security 
questions, no need to call the helpdesk!   Simply log in to the St. Clair ONE Password 
Management Portal at https://myone.stclaircollege.ca/pmuser 
 

1. Enter your username and the captcha and press OK when you are finished. 

2. From the menu click on Forgot My Password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://myone.stclaircollege.ca/pmuser


3. You will be prompted to answer your security questions that you have 
previously set up. 

 

 
 

4. After successfully answering your question you can enter a new password.  Click 
Next to continue. 

 

 



5. You have successfully reset your forgotten password! 
 

 


